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billion is the expected size of the 
Generative AI market by 2030, 
growing at a 46.47% CAGR from 
2024 to 2030.

of small businesses report using 
AI-enabled tools, with 40 percent 
utilizing generative AI tools like 
chatbots and image creation.

20% of medical 
organizations globally 
have deployed AI models 
in production. 

80% of CFOs plan to 
expand tech spending in 
the next two years, and 
72% of CEOs cite AI 
funding as a top priority.

43% of surveyed law 
experts view the 
technology as an 
opportunity, while 25% 
perceive it as a potential 
threat in legal 
operations.

79% of the hospitality 
industry adopts Gen AI 
to improve customer 
experience, 48% to 
streamline creative 
content generation, and 
67% to optimize 
processes.

80% of eCommerce 
businesses are currently 
using or planning to use 
AI bots in the near 
future.

71% of automotive 
organizations currently 
utilize intelligent 
systems, and an 
additional 22% plan to 
implement them within 
the next year.

AI's Reach Across 
Diverse Sectors

The industries with the highest 
potential for growth through 
Generative AI technology in the 
near term are consumer services, 
finance, and healthcare.
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The AI Toolkit: Essential 
Applications for Startup 
Growth

01 Customer Service
AI-powered chatbots provide instant 
support and personalized 
recommendations, crucial for startups with 
limited customer service teams. This allows 
for 24/7 availability and consistent brand 
messaging.

02 Marketing & Sales
Startups can employ intelligent technology 
to analyze client data and identify high-
potential leads, enabling targeted 
campaigns and optimized ad spending. 
Artificial intelligence also lets them 
anticipate churn and tailor marketing 
messages.

03 Product Development
Smart algorithms examine user feedback 
and market trends to guide product 
creation, ensuring startups build what 
customers actually want. This enables 
prioritizing features and accelerates the 
development cycle.

04 Operations
Startups often face resource constraints; AI 
automates repetitive tasks like data entry 
and invoice processing, freeing up valuable 
time for core business activities. This 
improves efficiency and reduces operational 
costs.

05 Finance
AI helps startups detect fraudulent 
transactions, forecast risks, and simplify 
reporting. This is especially important for 
early-stage companies with limited financial 
resources and expertise.

06 Human Resources
Technology streamlines the recruitment 
process by automatically screening resumes 
and identifying the best candidates. 
Furthermore, it personalizes onboarding and 
predicts employee attrition.

74% of executives believe the benefits 
of Gen AI outweigh the risks. Such a 
positive outlook is fueled by numerous 
Generative AI examples across sectors.

74%
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of institutions are already seeing ROI 
on at least one Generative AI use 
case, with another 30-35% 
expecting returns within the next 12 
months

of companies reveal grown 
revenue and 61% higher 
conversion rates

74%

70%

The Tangible Payoffs of 
Embracing Generative AI

01 Agility & Speed:
Respond quickly to market changes and 
seize new opportunities.

Accelerate product development with 
rapid prototyping and automation.

02 Resource Optimization:
Maximize limited resources through 
automation and streamlined workflows.

Optimize budget allocation and reduce 
operational costs.

03 Data-Driven Decisions:
Gain valuable insights from complex data 
sets to inform strategic choices.

Minimize risks and make informed 
decisions in product development, 
marketing, and resource allocation.

04 Personalized Experiences:
Tailor customer interactions to create 
individualized journeys.

Foster customer loyalty and boost 
engagement through personalization.

Drive growth by strengthening customer 
relationships, even with limited marketing 
budgets.

05 Scalability and Competitive 
Advantage

Adapt to increasing demands and 
complexities as your startup grows.

Ensure AI solutions remain effective and 
efficient without significant increases in 
personnel or infrastructure.

Establish a strong market position and 
attract investors with innovative AI 
solutions.
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Whatnot:

Leverages Gen AI to identify scams, 
spam, and harassment by analyzing 
user interactions. For scam detection, 
LLMs assess entire conversations, 
account age, and messaging patterns 
to assign a scam likelihood score. 



These AI insights are combined with a 
rule engine to automate enforcement 
actions, like warning or suspending 
suspicious users, with high precision.

Coalition:

Uses AI through tools like the Broker 
Copilot, an AI chatbot that assists 
brokers with cybersecurity guidance, 
and the Security Copilot, which 
provides businesses with real-time 
insights and solutions for 
vulnerabilities. Their AI-driven 
systems analyze vast data sets to 
detect threats, send prioritized risk 
alerts, and dynamically update 
underwriting models

Faire:

Employs ML to optimize brand 
acquisition and personalize search 
and recommendations. AI models 
analyze features like photography 
quality and website popularity to 
predict brand success, with human 
reviewers ensuring accuracy. For 
search, technology delivers relevant 
products based on user intent and 
preferences in real-time.

StoriesSuccess
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Growthspace employs AI to enhance employee development by accurately 
matching individuals and teams with experts for personalized skill-building 
sessions. The AI analyzes feedback, performance evaluations, challenges, and 
career goals to identify key skills for development. It then matches these needs 
with top experts, considering factors like desired skills, expert ratings, industry, 
function, and seniority. During sessions, the AI acts as a co-pilot, enhancing 
the experience and ensuring precision.

Lyra introduced AI-powered 
matching to connect clients with 
culturally and clinically suitable 
mental health providers. The AI 
ensures high-quality matches, 
reducing wait times and achieving 
95% client retention with 90% 
reporting symptom improvement. 
The system continuously learns 
from anonymized data, prioritizing 
culturally responsive care.

DoorLoop has released Looper AI, a real 
estate chatbot powered by ChatGPT, to 
assist property managers and landlords. 
Looper AI is designed to answer specific 
questions about real estate and property 
management instantly. It provides more 
tailored and efficient responses compared 
to traditional website searches, enhancing 
the user experience.

https://www.growthspace.com/
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for Safe and Ethical  
AI Technology 
Implementation

A Roadmap

1 Incorporating artificial intelligence 
into existing systems poses 
challenges, often causing 
compatibility issues. This can 
impede deployment and escalate 
expenses. Failure to modernize may 
leave organizations with outdated 
infrastructure, hindering 
competitiveness.

2 Implementing the technology 
necessitates new skill development, 
potentially triggering resistance or 
delays. Insufficient training may 
hinder employee adaptation, 
reducing overall efficiency. 
Mishandling this transition could 
diminish morale and productivity.

4 AI models rely on high-caliber 
information; subpar data quality can 
yield unreliable results. Inconsistent 
or incomplete datasets may cause 
flawed predictions and choices, 
undermining confidence in AI-driven 
processes and diminishing 
effectiveness.

5 Models can perpetuate prejudices 
present in training data, leading to 
discriminatory outcomes. Such biases 
might affect loan approvals, credit 
evaluations, and risk assessments. 
Unchecked partiality can impair an 
institution's reputation and expose it 
to legal challenges.

6 Large language systems may 
generate incorrect or irrelevant 
outputs, known as . 

In finance, this could result in 
misinformed decisions or erroneous 
reports, potentially rendering costly 
mistakes or significant losses.

 hallucinations

7 Processing sensitive info with such 
tools introduces heightened 

. 

A successful breach could 
compromise customer data, inducing 
severe monetary and reputational 
damage. Consequences may also 
include regulatory sanctions.

cybersecurity threats

8 Without proper oversight, AI 
initiatives may lack clear direction and 
coordination. This might bring about 
inefficient resource allocation and 
unmet strategic objectives. Poor 
management increases the likelihood 
of project failure and wasted 
investment.

What Roadblocks 
to Watch Out For

3 GAI presents 

. Mismanaging these 
problems causes penalties, litigation, 
and reputational harm. Additionally, 
biased algorithms could produce 
unfair financial decisions.

risks regarding privacy 
infringements and regulatory non-
adherence
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Our team specializes 
, 

ensuring smooth integration and 
ongoing optimization for your 
brand. Here is what we bring to the 
table:

building 
tailored AI-powered solutions

Designing custom solutions 
tailored to your unique needs.

Integrating AI into internal 
communication platforms and 
productivity tools seamlessly.

Developing conversational 
applications rounded in your data 
for accurate and relevant 
responses. 

Offering strategic consulting on 
chatbots, AI, or language models 
to  
and operational efficiency.

optimize customer experience

Fine-tuning and training AI model 
on your domain-specific records to 
maximize performance and 
minimize risks.

Providing continuous 
maintenance and monitoring to 
keep your smart apps up-to-date 
and effective.

Helping your teams with AI 
training to ensure effective 
adoption and maximum impact 
across the organization.

How We Can 
Empower Your AI 
Journey

Find out more about our 
projects and get in 
touch for a personal 
consultation to bring your 
vision into reality

here

In partnership with 
Infobip, Master of Code Global 
created

 as an additional 
direct-to-consumer (D2C) 
channel with a Generative AI 
component for an electronics 
manufacturer.

 Apple Messages for 
Business chatbot with Shopify 
integration
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About MOCG

At , 
we create custom AI agents, 
voice and Conversational AI, 
Generative AI solutions, as 
well as web and mobile 
products, built to solve your 
unique challenges and bring 
your vision to life. 
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Get in touch via email:

sales@masterofcode.com

Learn more:

masterofcode.com

We’re helping 
businesses redefine 
and upgrade customer 
experiences with AI

Contact our team
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