
Our process and people are trusted by leaders 

and will get you to the finish line.

Why choose Master of Code Global? 

Master of Code are a pleasure to deal 
with. They have established top 
expertise for developing chatbots on our 
platform. MOC’s team consistently 
delivers top-notch products for our 
clients and always beats expectations. 
All of it results in positive feedback and 
great experiences for our client’s users. 
We work with many development teams, 
and Master of Code are second to none 
in effective communication, problem 
solving, technical expertise, and overall 
project management.

Andrew 
Yaroshevkiy
AI/ML Director
Chatfuel

Your one-stop shop for business optimization

We offer comprehensive services to optimize your 
business, including bot and Generative AI 
development. Additional services include conversation 
design, our LOFT framework, and consulting.

Transform talk  
into results with 
Conversational AI

Cost-effective
Requires minimal upfront 
cost, rapidly deployable, and 
quickly reduces costs

Engaging & accessible
Scalable, personalized 
experiences that are timely, 
programmable, and 
asynchronous

Cross channel
Web, voice, email, SMS, MMS, RCS, 
Apple Messages for Business, Google 
Business Messages, MS Teams, Slack, 
Facebook Messenger, WhatsApp, 
Instagram, Viber

Connect with us

Our  
process

Understand
Understand 

available  
data points

Define
Define insights and 

specify new 
opportunities

Release
Release into 

production for 
engagement

Make
Make notifications, 

additions or 
subtractions

Our CX focused  
services

Conversational AI  
consulting

AI development

Conversation design

AI agent audit

Generative AI training

LOFT: LLM-orchestrator  
open source framework

350+
Return for every dollar 

invested in AI

1+ Billion  
Users

Engaged by our  
AI assistants

Projects  
delivered

1 000+
ISO 27001

Information security, cybersecurity 
and privacy protection

Ted Franz
VP of Sales & Partnerships Senior Conversation Designer

Contact

Natasha Gouws-Stewart

Contact

Retail Education Media Insurance Energy Entertainment

Healthcare Beauty Travel Telecom E-Commerce Banking
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