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Where Business Vision Meets Technology Mastery

Adopt Generative Al to Deliver Reduce Costs and Improve

the Service Clients Demand Efficiency with Conversational Al
Let us help you safely embed Generative We are experts at designing top-notch

Al in your customer service operations, conversational solutions that boost

add self-service options, or agent assist customer engagement and conversion

to reduce resolution times, minimize agent rates. Explore our Chatbot Analysis
workload, and improve customer Framework and ROI Calculator to get
satisfaction. started and ensure your Al investment

delivers maximum value.
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Get Started

Hey! It's me, Giuseppe, your
Virtual Assistant, here to show
you how you could win 1 of 3
$5K grand prizes to upgrade
your wardrobe, room, and ride
and thousands of instant prizes
including pizza for a year or a
PS5! Easy Pizzi Contest ends
December 31st. 4§

Information Security
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Ready to get started? [,
Let's doiit!

Contest rules

Product Creation & Professional Staff
Roadmap Acceleration Services Augmentation
Custom Development, Consulting, CX Design, World Class Front End, Back
Mobile / Web Apps, SDKs, Implementation, Migration, End, Conversation Design,
APls, POCs, MVPs, System Integrations, Custom Project Management,
Integration, Marketplace Development, Training / Customer Success —
Solutions Coaching, Post-Launch In Region, Nearshore,

Success Packages Offshore

Channels supported
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Our value proposition
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Sped up the creation of knowledge base articles
e for a Conversational Al Platform with GenAl from days
to hours.

et’s write
ild you like
uld | do it? Ok, should include your name?

Sure, it is James

Great, thanks James.

Helped a top electronics brand boost client satisfaction,
achieving 80% CSAT and 84% engaged sessions.

How is this:
Dear Mom,
Wishing you a Happy Mother's Day
messages 4 filled with love, joy, and beautiful
moments. Thank you for being the
most amazing mom in the world. |
love you.

With love,

James

Optimized internal support communication
for a Fortune 500 biotechnology company.

Let's try funny instead

Sure, how about?

Streamlined customer service routing for an iconic
luxury jewelry brand.

Happy Mother's Day to the most
increadible woman who has ever
made...

(o~ ) ® Drove a 15x healthcare revenue increase in two years.

Let's transform your pain Get in touch:
points into opportunities. sales@masterofcode.com
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eCommerce Finance Education Airport Travel &
Hospitality
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Retail Healthcare Insurance Telecom Automotive

What our clients say
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One of our businesses went from zero Our collaboration with Master of Code Our experience with Master of Code
to $2 million dollars a year in annual Global, a strategic Innovation Partner, Global has been fantastic so far.
recurring revenue. That’s only possible has played a crucial role in advancing Feedback from customers has been
because of Master of Code Global our shared vision of digital great, and our functionality is good.
development expertise and ability, transformation. Master of Code's Regarding their quality of work and
which allows us to focus on marketing outstanding technical acumen and code, it's better than anything we've
and sales. | attribute the success unwavering commitment to developing seen before. They even gave us Ul/UX
directly to their effort. Without their customer-centric solutions have best practices.

product development, we have nothing consistently impressed us.

to sell. So they get most of the credit.
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