Conversational Al and Customer-
Centric Personalization

Did you know that 80% of consumers are more Using chatbots you can create

likely to buy from a business that offers personalized digital experiences for your
personalized experiences? Today’s consumers users at scale.

expect personalization from enterprises,

regardless of size and industry. Companies that The goal of personalizing your chatbot is
invest in personalization to improve customer to make the user feel more understood
experience and build relationships are winning and make their life easier.

big time.

Facts about Personalisation

48% 91% 83%

of consumers spend more of consumers are more likely of consumers are also willing
when their experience is to buy from companies who to share their data in
personalized remember them and provide exchange for a personalized
relevant offers experience

eCommerce Chatbot: What a Bot Can Do
to Personalize Customer Experience
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Find your new look 5 i

=)  Ready to find your style?

Hello, Olivia!

This spring is all about
the colors.. and I'm sure
you are going to love our
new collection!

Hey there, trendsetter...
Tiger -print is so in right
now!

How would you describe Olivia, last question! What's
) your style? »j  your wardrobe staple?

Ready to browse?

Find your new lock

Classic Trousers ©

Thanks! Let see what we
have in store for you)))

View the collection

: i Do you wear colors or nah?
Go behind the scenes

View the collection

This is going to be fun!

Olivia, | bet you chic in
everything!

y  Where did you planto go in
your perfect new outfit?

Check out our latest looks!
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ORANGE TIGER PRINT WIDE GREEN TIGER

: LEG TROUSER LEG TROUSER
Blrthday Party Warm collection I

Thanks. What's your Discover this Look
=) favorite print?
Change my Style

Tiger-Print
-@ Latest Looks
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Spring 2021
Light collection
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Use Cases:

o Customer services personalized at scale, e Answer product questions anytime

Zad e Infer visitor profiles to personalize the
e Increase the rate of returning customers by shopping experience

providing a tailored experience for each - Sl @en vear dais

e Personalize product introductions

Look at These Chatbot Examples That
Deliver Effective Personalization at Scale

Luxury Retail Routing D
ChatBot e .

Today 9:41 AM

Our client aimed to optimize their international

Hi, I've made my order in a hurry,

H 1 | let k if it will b
customer support service to automatically manage Do e hanks
the work of teams located in different time zones. y . .

es, absolutely. A little bag will be
At Master of Code Global, we addressed their included too.

Great! Thanks for your help. And will
courier contact me for delivery? It
should be a surprise.

challenge by developing a unified routing bot for
several markets.

Yes, they will advise a one-hour time
slot once dispatched.

Thank you kindly and have a great
Friday.

You too! Take care &

Use Cases:

o Effortless management of teams located
in different time zones

e Reduced workload on support agents

 Instant assistance to buyers regardless of
their location

Electronics Retail Chatbot o)

< Electronics Retail Chatbot
o o _ Welcome! What type of
8 o / 8 4 / (R 3 o 0 $ electronic device are you
O O interested in today?
average CSAT engaged average order )
. Buy a security camera. Can you
score session rate value

Absolutely. We have a wide
range of security cameras.
What type are you looking for?

To capitalize on Black Friday sales, the global electronics

manufacturer aimed to implement an on-website e I
chatbot to increase seasonal revenue. The MOCG team Indoor security camera

developed an Apple Messages for Business bot to help Outdoor security camera
the company level up their interactions with end-users. Smart security camera

I'm not sure, can you provide
more information?

Use Cases:

e Streamlined purchase process

e |ncreased seasonal revenue

e Tailored product recommendations

BloomsyBox

BloomsyBox e

6 0 % 8 4 % 78 % vemsiies N

users users chose winners
completed Generative Al-made claimed their Good job! You responded to
the quiz greeting card prize 3’rffgg§ﬁg$;§‘iﬁ;rte§ﬂ¥)t
enough to win a free bouquet
today.
. But as a special thank you for
The MOCG team developed personalized eCommerce participating, here's a promo
. . ) code you can use for your next
chatbot using Generative Al to drive user engagement. EloomsyFox puriiase i
. . . U de MOTHERINFO10
This way, we helped the floral subscription company to tiE e
H 1 Expires 5/14.
boost customer engagement during Mother's Day You can tap the link below to

use it right away!

campaign by creating a highly personalized experience
using artificial intelligence.

Come see our Mother's Day
specials!
bloomsybox.com

Use Cases: =

e Higher engagement

e |Increased sales

e Strong customer relationships
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